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An URGENT Security Warning
For Businesses Running Windows 10

From: Dan Gilligan If your organization is currently running Windows 10 on one
President, IntegraMSP ot more computers in your office, you need to know about a
IntegraMSP.com

dangerous security threat to your organization that must
be addressed within the next 6 months. Please take a
moment to read this important announcement.

Microsoft Certified Partner
And Security Expert

Dear Colleague,

My name is Dan Gilligan President and CEO of IntegraMSP, and as a Microsoft Certified
Partner, we are urgently reaching out to businesses in the Dallas/Fort Worth area using
Windows 10 to alert you to a critical security risk to your organization and inform you about
what you need to do to protect your company.

Microsoft has officially announced that it will retire support for Windows 10 on October

14, 2025. This means that any computer running Windows 10 will be completely exposed

to serious hacker attacks designed to steal your data, crash your system and compromise
your business in ways you do NOT want to deal with.

This is such a severe risk that organizations handling sensitive financial or medical
information are required by law to upgrade from unsupported operating systems like
Windows 10 because firewalls and anti-virus software alone will not be sufficient to protect
them (or you).

If you don’t want cybercriminals running rampant on your network, you MUST upgrade any
systems running Windows 10. And while October 14, 2025, may seem distant, updating

your IT infrastructure takes considerable time, so you need to act NOW.

Free Microsoft Risk Assessment And Migration Plan: Discover The Easiest, Most
Budget-Friendly Way To Upgrade

As a local Microsoft Certified Partner, my company is committed to helping businesses in
the Dallas/Fort Worth area by offering a free Microsoft Risk Assessment and Migration Plan.

At no cost, we’ll come to your office and conduct our proprietary 57-Point Risk Assessment
to determine which specific computers and servers will be affected by the Windows 10
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end-of-life announcement. We will also assess other security, backup and efficiency
factors that could cost you in productivity and dollars.

After conducting this assessment for scores of businesses like yours, I’m confident that we
will not only expose potential security risks you weren’t aware of but also uncover
opportunities to make your business more efficient and productive. We’ll also create a
customized Migration Plan to help you painlessly upgrade from Windows 10 while:

- Avoiding costly hardware and software expenses: We have developed a solution
allowing businesses like yours to upgrade affordably without a massive hit to cash flow.

- Ensuring complete disaster recovery: You’ll never have to worry about data loss or
excessive downtime due to system failure, human error, or other disasters.

- Reducing IT support costs: We can typically reduce IT expenses while giving your team
the flexibility to work securely from anywhere with our cloud-based solutions.

At the very least, you’ll gain a third-party security review of your network for free. To claim
your Free Risk Assessment and Migration Plan, go to the link below or use the QR code on
the next page. https://www.integramsp.com/win_10_eol/

| also want to assure you that this consultation will not be a “high-pressure” sales meeting
but rather an informative discussion designed to arm you with the facts and strategies you
need. If you choose to work with us after, great! If not, that's fine too.

Someone from my office call you next week to ensure you've seen this letter and to
schedule your Free Risk Assessment. Please don’t procrastinate—upgrading before the

deadline ensures you avoid security risks and keeps your business compliant.

Best regards,

Dan Gilligan, President
IntegraMSP
Call me directly with your questions: 214.705.2008

P.S. — If you're unsure whether you have computers running Windows 10, give us a call.
Part of our assessment includes a full inventory and diagnostic of your systems.
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About Dan Gilligan

Dan Gilligan is President and CEO of IntegraMSP, a certified Microsoft
Partner with over 20 years of experience installing, supporting and
securing Microsoft-based IT systems for small to medium businesses in
the Dallas/Fort Worth area. We are one of the few IT services companies in
the area that doesn’t talk down to our clients. Information Technology is
not YOUR specialty — itis ours. OUR job is make sure that YOUR systems
work. For more information about how we can help you solve your IT
problems, go to IntegraMSP.com

HERE IS WHAT SOME OF OUR CUSTOMERS HAVE TO SAY
ABOUT INTEGRAMSP

IT companies are like NFL or NBA referees - you don't
typically hear about them unless people are

unhappy. Here, I hardly ever think about IntegraMSP
and that's a very good feeling to have. Our focus gets
to remain on our business.

NO DOWN TIME. IntegraMSP's proactive
approach has kept us from experiencing
downtime by avoiding problems and
issues before they even become
apparent to us.

The single biggest benefit for Dry Law having IntegraMSP take over our IT is accassibility. Inevitably, things

will go down with networks or computers, but I've always had the confidence that we'll be up and running If we do see an issue with network wide or at an individual's station, we report it and it gets

with minimal downtime. | can't recall ever having to wait more than 10 minutes for a call back. This is also immediate attention. Our issues get addressed immediately each and every time by

an IT company that informs us about nationwide outages in real time, as opposed to us panicking and having  knowledgeable and polite professionals. IntegraM5P is different than other IT firms because |
to figure out what is going on. know who is handling my issue tickets and | know when the issues have been resolved.

Ryan Dry - Partner at Dry Law PLLC You will not regret going with IntegraMSP. Dan and Jennifer may be the face of the company,
Outside General Counsel for CMGIA, Inc but all of their team is just as professional. The support that we get from any of the team

members is always quick and correct. They are respectful and courteous even when the issue
turns out to be user related. They also teach us to be better users with their occasional email

quizzes.
IntegraMsSP's backups actually saved our i ) ) o
.-‘ f Linda Weir - Office Administrator
company from a naSty ransomware Crestline Auto Transport
event about a year ago.
‘i"‘g){ = However, all our backups were rock solid and current thanks to IntegraMSP. We were If you are IOOkiI‘Ig for a personal
- —d back to normal business operations within 10 days because of this. We could have experience along with professionalism
likely gone quicker but were very thorough with the restore processes, Without the backups we would and expertise, Irlteg raMSP should be at
have been paying the ransom. We had just signed on with IntegraMsP and had those installed and the top of your list!

backing up just days before the ransomware incident occurred. Had IntegraMSP not been so diligent with

getting the devices installed and the backups running, our end result would have been much worse. The last company | worked with had an internal “IT Guy”. The issues

were rarely taken care of upon the first request, and usually

required several follow-up ‘requests for assistance’ to get resolved...
some were never completed correctly. There was zero follow-up to ensure problems were
corrected.

Partnership is key. These guys are here to work with me. My experience with other firms is that the have a
stand-offish approach. With IntegraMSP | am part of the solution and they are there to help me resolve a
problem rather than being an unknown tech support that | call and hope the issue gets fixed.

IntegraMsP gives us peace of mind when it comes to the internet and computer system security
for shrum Industrial. Having a single trusted company able to handle the complete project from
start up to maintenance cannot be overstated

You should feel confident that they back up their reputation with technical acumen and the latest security
tools. Proactive and diligence are two words that define this company. They are the pillars that the keys to
success in this space.

Carmen Shrum — CEQ
Mike Gomez, CISSP - Director, IT Infrastructure & Security Shrum Industrial
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